
 

 

Following the installation, care, and maintenance instructions will extend the life of your 
countertop. Failure to follow these instructions will void the warranty.  
 
COUNTERTOPS WITH POLYURETHANE FINISH 
Lifetime guarantee only to the original buyer against defects in workmanship from the original 
date of sale under normal indoor use in the original location.  
 
There is no express or implied warranty with respect to water or stain damage.  The 
polyurethane finish is highly water-resistant and will remain so if properly maintained.  Solid 
wood products expand and contract with changes in temperature, humidity, and other 
environmental factors. This expansion and contraction may cause small changes in the 
countertop.   Changes due to environmental factors are not considered defects. Changes due to 
expansion and contraction vary by wood species and by environmental conditions.   
 
There are no warranties associated with Mineral Oil finish or Unfinished products.   
 
EXCLUSIONS TO THIS WARRANTY 
Damages or claims which may result from:  
• accidental or intentional damage  
• normal wear and tear including scratches  
• misuse of product  
• unsupported overhangs over 10 inches  
• chemical damage from harsh cleaners  
• exposure to significant fluctuation in temperature and/or humidity 
• not maintaining an environment of 50% relative humidity   
• color change over time  
• grain pattern variation 
• incorrect installation* 
 
 *Correct installation includes:    

1. Installing with screws, corner brackets and oversized holes to accommodate wood 
expansion/contraction  

2. No adhesive/silicone was used to adhere the countertop to the cabinet (or other) 
surface. Note: silicone should be used to seal the rim of an undermount or drop in sink.   

3. Delaying installation more than 10 days after top is ready.  
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